
  

The establishment of an identified 
adult or family who has made a 

commitment to care for and to support 
a child up to and beyond the age of 

majority. 
 

 

Providing support 
to adoptive,  

kinship 
and 

custodial families 

 

 

Contact SWAN 
today 

to learn more 
about Post-

Permanency services 
for your family. 

 

Call   
1-800-585-SWAN (7926) 

Email   
swanhelpline@diakon-swan.org 

 

www.dhs.state.pa.us 
Tom Wolf                               Ted Dallas 
Governor                         Secretary 

ELIGIBILITY 
 
If you live in Pennsylvania and 
your child was: 

 adopted from foster care 

 adopted privately 

 adopted internationally 
 

If you live in Pennsylvania and 
are:  

 a formal kinship family  

 a child’s permanent legal 
custodian 

 
  

You are eligible for 
FREE services 

SWAN 
Post-Permanency 

Services 
  

The place you can go 
to make sense  

of it all. 

mailto:swanhelpline@diakon-swan.org
http://www.dhs.state.pa.us/


 

 
For more information about 

SWAN 
Post-Permanency services 
 

Call:     
1-800-585-SWAN (7926) 

The Helpline is available 
Monday - Friday 
8 a.m. to 4 p.m.  

 

Email:   
swanhelpline@diakon-swan.org 
 

Web:    
www.diakon-swan.org 
 

Statewide Adoption and 
Permanency Network (SWAN) can 

help! 

 
SWAN’s free services are for families 
who have provided permanency for 
children and youth and:   
 

 Are designed to support and 
strengthen your family 

 

 Are driven by the needs of your 
family 

 

 Offer family education 
 

 Connect you to local resources 
 

 Are confidential 

 

 
 
 

Please contact 

 SWAN today 

to learn more! 

For information on open 
positions or to submit your 
resume, please visit our Web 
site at: 

www.lucernepublishing.com 

SERVICES ARE 
FAMILY-DRIVEN 

AND 
CONFIDENTIAL 

We offer: 

Case Assessment – to 
determine your family’s 
needs 

Case Advocacy – 
connecting your family to 
local resources for: 

 mental health services 

 educational services 

 birth parent conflict 
resolution (Act 101 
Mediation) 

 foster care and adoption 
sensitive services 

Support Groups – a chance 
to meet other families like 
yours 

Respite – planned 
opportunities to help 
strengthen and support your 
family 

mailto:swanhelpline@diakon-swan.org
http://www.diakon-swan.org/

